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IL TAU is composed only of 
licensed tourist guides operating 
in the provinces of La Spezia, 
Lucca and Massa - Carrara. 

What unites us is the desire to 
share the love for our land, to 
present a polymorphic region - 
rich of history and art, local 
p r o d u c t s a n d u n e x p e c t e d 
fascinations - and not to offer 
cold information, but deep 
knowledge and passion for our 
land. 

Let us guide you to discover the 
historical Lunigiana, let be 
surprised by the marble quarries 
o f CARRARA , en joy the 
Ligurian Levante, from the 
CINQUE TERRE to the Val di 
Vara and Portovenere, and dis 
cover LUCCA and here province 
on a time travel along the ancient 
pi lgr image routes between 
Romanesque churches, medieval 
villages, castles and ancient 
forests.

il Tau 
Licensed Tour Guides for  

La Spezia - Lucca, Massa-Carrara & 
their Provinces

NOT TOURISTS BUT TRAVELLERS

WELCOME IN HOLIDAY 
It is the beginning of  your journey searching for true and lasting emotions, firsthand 
enjoyed experiences and slowly relished, with your private travel expert. 
 
The tourist decides the destination of  a trip, he imagine exotic places, he wants leave the work’s 
monotony and he dreams the relaxing away from home, lying hours after hours on a pool edge or on 
a remote beach; you can see him on the ski slopes with fashionable sunglasses and a warm Rum 
punch-glass in his hands, while he took pictures of  children close to famous monuments or in some 
oriental bazaar looking for souvenirs for the friends.  

The traveler is more willing and, perhaps, more humble, he’s interested by the journey, not by the 
destination, he likes the comparison with different cultural realities and to judge it, he prefers to take 
pictures with the eyes and mind, he seeks experience and emotions not necessarily pleasant and 
relaxing but certainly unique and different.  

The traveler wants to follow the paths of  large and small local memories and he 
gladly follows who’s able to show him the scent of  wild herbs or the typical, true 
kitchen, one who knows every single stone, proverb or overview of  its region; he is 
happy to feel himself  as a part of  a territory which his guide proudly shows and 
reveals him, he knows that he understood he didn’t just seen. 

If  you are a traveler, is just you we are expecting.



Come to experience a different and charming reality, made of fatigue  
and cleverness, old sweat and modern technology. 

The world of marble is not only the extraction or the processing of a stone,  
but the history of a region and its population which have always  

been synonymous with the marble. 
The quarries, the techniques and the “History”, of course,  
but also the ancient villages of the quarrymen, its customs,  

its language, the food and the daily “history”. 
Our guided tours in the marble quarries, sculpture workshops, saw mills and 

laboratories will give you, in absolute safety, the direct contact with the places, 
the people, the tools, the machines and the daily activities of an ancient wisdom. 

Come with us in the quarrymen villages to taste the typical dishes  
of the local tradition or in the historical centre of Carrara,  
unexpected and unique, to discover where the sculpture of  

 Michelangelo and Canova was born.
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 The marble’s civilisation HD
 half  day tourist packages 
(max. duration 3,5 hours)  

with motor coach  
(or other vehicles)  

supplied by the customer, 
available everyday 

offers valid for groups of   
30 persons at least 

one free each  
23 paying persons.

Start from hangouts and transfer to Carrara. 
Meeting with the guide and e transfer (by your vehicle) towards the marble quarries. During the 
trip all the social and historical information about the area will be provided. 
Stopover close to an active quarry to learn about ancient and modern mining methods and to see 
fulfilled all our technical and geological curiosities.  
After the visit, and received all the historical and social information, we decided to continue to 
discover the famous “Lardo di Colonnata IGP”, seeing how and understanding why it is produced 
and long time matured (unhurried)

A small Lardo tasting 
with a glass of  wine.

€ 7,50/person 
valid for groups of  30 pax at least

The offer includes: 
- 1 half day  Tour guide service  
- 1 Lardo di Colonnata tasting with  
   1 glass of wine

€ 17,00/person 
valid for groups of  30 pax at least

a rich cold lunch with local 
cold cuts, cheeses, tomatoes, 

vegetable pies, water and 
wine.

The offer includes: 
- 1 half day  Tour guide service 
- 1 cold lunch in Colonnata

we’ll enjoy a small Lardo 
tasting before going for 
lunch and know all the 

dishes of  the local tradition.

€ 31,00/person 
valid for groups of  30 pax at least

The offer includes: 
- 1 half day  Tour guide service 
- 1 typical  lunch (appetizers of Lardo, 
Taglierini boiled in a dense beans soup, roast 
whit basin salt, side dishes, Carrara style 
Rice-cake, 1/2 bottled water & 1/4 wine)

N.B: the half  day guided tours must, absolutely, finish before 01:00 AM or begin not earlier than 01:30 PM. 
Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) - DM n.340/1999 –  

 VAT will not be unbundled and non-deductible4



The Marble EMOTION - HD
 half  day tourist packages 
(max. duration 3,5 hours) 

available everyday 
it is made combining  

the motor coach  
(or other vehicles) supplied 
by the customer and our 
 Land Rover Defender 

offers valid for groups of   
24 persons at least  

one free each  
23 paying persons.

Start from hangouts and transfer to Carrara. 
Meeting with guide on the motorway exit and transfer, by your bus, towards the marble quarries. 
During the trip all the social and historical information about the area will be provided. 
After 30 minutes, stopover on Calaggio (Colonnata Valley) - one half  of  the group remains with the guide 
that will provide all the information related to marble excavating and transportation techniques (from Roman 
times to the present). The other half  will go up in 4x4 (8 seater vehicle) led by licensed tour guides and, 
crossing tortuous and very steep roads, will reach in few minutes the highest quarries, up to 1000 mt. altitude. 
An hour later, the off  road vehicles return to Calaggio and the two halves of  the group are reversed. 
Once the 2nd half  of  the group finish the off  road excursion too, we continue by bus to Colonnata where:

€ 28,50/person 
valid for groups of  24 pax at least

€ 37,50/person 
valid for groups of  24 pax at least

€ 50,00/person 
valid for groups of  24 pax at least

The offer includes: 
- 1 half day  Tour guide service with  
  4x4 vehicles 
- 1 Lardo di Colonnata tasting with  
   1 glass of wine 

The offer includes: 
- 1 half day  Tour guide service with  
  4x4 vehicles 
- 1 cold lunch in Colonnata

The offer includes: 
- 1 half day  Tour guide service with  
  4x4 vehicles 
- 1 typical  lunch (appetizers of Lardo, 
Taglierini boiled in a dense beans soup, roast 
whit basin salt, side dishes, Carrara style 
Rice-cake, 1/2 bottled water & 1/4 wine)

we’ll enjoy a small 
Lardo tasting with a 

glass of  wine.

a rich cold lunch with local 
cold cuts, cheeses, tomatoes, 

vegetable pies, water and 
wine.

we’ll enjoy a small Lardo 
tasting before going for 
lunch and know all the 

dishes of  the local tradition

N.B: the half  day guided tours must, absolutely, finish before 01:00 AM or begin not earlier than 01:30 PM. 
Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) - DM n.340/1999 –  

 VAT will not be unbundled and non-deductible
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Start from hangouts and transfer to Carrara. 
Meeting with the guide and e transfer (by your vehicle) towards the marble quarries. During the trip 
all the social and historical information about the area will be provided. 
Stopover close to an active quarry to learn about ancient and modern mining methods and to see 
fulfilled all our technical and geological curiosities.  
After the visit, and received all the historical and social information, we decided to continue to discover the 
famous “Lardo di Colonnata IGP”, seeing how and understanding why it is produced and (unhurried) long 
time matured. 
Cold lunch in Colonnata or typical lunch in a reserved restaurant. 
In the afternoon guided tour of  Carrara, the Marble built town: medieval workshops, the Cathedral 
and the Malaspina Castle (XI c.), the baroque palaces and houses and fountains and streets and city 
walls, all strictly built with the unique available material: the marble. 
Form and matter, luxury and necessity, here is the Carrara that you (still) do not know. 
End of  our services. Return to places of  origin.

 The marble’s civilisation FD
 half  day tourist packages 
(max. duration 7,5 hours)  

with motor coach  
(or other vehicles)  

supplied by the customer, 
available everyday 

offers valid for groups of   
30 persons at least 

one free each  
23 paying persons.

N.B: Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) -DM n.340/1999 –  
         VAT will not be unbundled and non-deductible

€ 25,00/person 
valid for groups of  30 pax at least

The offer includes: 
- 1 cold lunch in Colonnata 

(Lard of  Colonnata, local cold cuts, cheeses, 
tomatoes, vegetable pies, water and wine.) 

- 1 half  day  Tour guide service

€ 38,00/person 
valid for groups of  30 pax at least

The offer includes: 
- 1 typical lunch (appetizers of Lardo, 
Taglierini boiled in a dense beans soup, roast 
whit basin salt, side dishes, Carrara style Rice-
cake, 1/2 bottled water & 1/4 wine) 
- 1 half  day  Tour guide service



Start from hangouts and transfer to Carrara. 
Meeting with guide on the motorway exit and transfer, by your bus, towards the marble quarries. 
During the trip all the social and historical information about the area will be provided. 
After 30 minutes, stopover on Calaggio (Colonnata Valley) - one half  of  the group remains with the guide 
that will provide all the information related to marble excavating and transportation techniques (from Roman 
times to the present). The other half  will go up in 4x4 (8 seater vehicle) led by licensed tour guides and, 
crossing tortuous and very steep roads, will reach in few minutes the highest quarries, up to 1000 mt. altitude. 
An hour later, the off  road vehicles return to Calaggio and the two halves of  the group are reversed. 
Once the 2nd half  of  the group finish the off  road excursion too, we decided to continue to discover the famous 
“Lardo di Colonnata IGP”, seeing how and understanding why is produced and long time matured. 
Cold lunch in Colonnata or typical lunch in a reserved restaurant. 
In the afternoon guided tour of  Carrara, the Marble built town: medieval workshops, the 
Cathedral and the Malaspina Castle (XI c.), the baroque palaces and houses and fountains and 
streets and city walls, all strictly built with the unique available material: the marble. 
Form and matter, luxury and necessity, here is the Carrara that you (still) do not know. 
End of  our services. Return to places of  origin.

The Marble EMOTION - FD
 half  day tourist packages 
(max. duration 7,5 hours) 

available everyday 
it is made combining  

the motor coach  
(or other vehicles) supplied 
by the customer and our 
 Land Rover Defender 

offers valid for groups of   
24 persons at least  

one free each  
23 paying persons.

N.B: Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) -DM n.340/1999 –  
 VAT will not be unbundled and non-deductible

€ 47,00/person 
valid for groups of  30 pax at least

The offer includes: 
- 1 cold lunch in Colonnata (Colonnata’s Lard, 
local cold cuts, cheeses, tomatoes, vegetable pies, 
water and wine.) 
- 1 full day Tour guide service  
- 1 excursion inside the quarries by 4x4

€ 60,00/person 
valid for groups of  30 pax at least

The offer includes: 
- 1 typical lunch (appetizers of Lardo, 
Taglierini boiled in a dense beans soup, roast 
whit basin salt, side dishes, Carrara style Rice-
cake, 1/2 bottled water & 1/4 wine) 
- 1 full day Tour guide service  
- 1 excursion inside the quarries by 4x4



Create you your micro-holiday 
combining 1/2 day excursion to the quarries of 
Carrara with one of the excursions listed below 

... and there you have the price ...

+ € 4,00/person 
valid for groups of  30 persons at least

!" "! "!

The offer includes: 
- 1 HD Carrara + 1  of the programs listed below 
- 1 typical lunch (following offers on pages 4 e 5) 
- 1 full day Tour guide service
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The Bible of  Stone 
The S. Andrew cathedral of  Carrara

Around the year 1000, between different and 
significant events, throughout Europe begin the built 
of  great cathedrals, the social and religious heart of  
the town, houses of  God and of  mankind. 
In times characterized by terrible miseries (but also 
of  significant achievements in the intellectual, 
spiritual and artistic fields) a widespread feeling of  
hope in the supernatural was soothing the 
precariousness of  daily living. 
The “Duomo”, the "house" for excellence and 
definition, with its symbols and its sculptural decorations, allowed to the poor and to all the illiterate to 
receive and to strengthen the religious instruction; his words of  marble were the only firm points in the 
daily life and they were above the struggles, and the related injustices, between the different components 
of  the society. It was he middle point of  a story to live day by day, the concretization of  an urban 
identity, the sign of  the autonomy of  a town or a district. 
Monstrous and disquieting figures (the bestiary) oppose themselves to the reassuring images of  
Evangelists and Prophets, stylized leaves and branches allude to the inextricability of  sin in which the 
man is struggling, but exalt the human capacity to dominate the stone and to alter it into a message. 
Dragons, lions and griffons attack and terrorize the human being, but the art cancel imaginary anxieties, 
describes the suffering of  daily living and describes also the discovery of  mastering the matter, with the 
patient force of  reason and faith. 
The visit (ca. 2/2 ½ hours) includes the interior of  the Cathedral, the Baptistery and the detailed 
explanation of  the facade with the wonderful Rose-window.

 half  day tourist packages(max. duration 7,5 hours), with motor coach (or other vehicles) supplied by the customer, available 
everyday. Offers valid for groups of  30 persons at least. One free each 23 paying persons. 

N.B: Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) - DM n.340/1999 –  
 VAT will not be unbundled and non-deductible



Natural harbor close to the ancient mouth of  the 
River Magra, very probably used by the Etruscans 
and controlled by the Ligurians, becomes at first a 
Roman military port, and, after the defeat and the 
deportation of  a large part of  the Liguri Apuani 
around 180 a. C., was elected as Roman colony 
thanks to the settlement of  two thousand Romans 
veterans. 
The "splendida civitas" lived the maximum splendor 
period between the middle of  the I century b.C. and 
the end of  the II century a.C. thanks to the extraction 
of  marble coming from the basins of  the Apuan Alps. 
In the museum complex and in the surrounding archaeological area, in addition to the numerous finds 
(statues, portraiture, domestic tableware, transport containers, glasses, oil lamps, coins), there are sections of  
sacred architecture (dedicated to the Capitolium, the sanctuary of  the moon goddess, to the Great Temple 
and the Temple of  Diana), of  epigraphic art and private building (dedicated to the “domus" of  Luni). 
The visit of  the archaeological area (entrance fee for non-students = € 3,00/person), will introduce you 
to the rise and fall history of  one of  the most important colonies in the Roman Empire. 
In the archaeological zone we will visit the “domus" of  mosaics and frescoes, the northern domus, the 
Decumanus Maximus (urban stretch of  the via Aurelia), the Forum portico, with environments linked to 
the local commercial activity, and the Amphitheater of  the Augustan age. The visit ends with the 

LUNI: splendida civitas

Founded in 1255 close to the Lombard Rocca di Sala, 
Pietrasanta is a perfect example of  the road-market 
hamlet rose along the ancient via Francigena, with its 
rectangular structure and the chessboard plan. 
During the recent decades has become the artistic 
capital of  the Versilia landscape, site of  exposure and 
meeting for the great, international sculptors, from 
Vangi to Mitoraj to Penone and Theimer. 
Every month its squares and medieval churches host 
new exhibitions, creating a magical contrast whose 
charm is difficult to escape. 
 
Departure from the meeting place and transfer to Pietrasanta.  
Meeting with the guide and walking tour in the historical centre: the Collegiate of  Saint Martin (XIII 
century) with a rose window of  Riccomanni and the pulpit of  Stagio Stagi, the oratory and the 
Augustinian convent (today the seat of  the "Museo dei Bozzetti"), in addition to the Baptistry and the 
Palazzo Carli (external). Along the walk, visit of  the Centaur Square and then of  the Saint Antonio 
Abate church with the murals of  Botero.

PIETRASANTA

!" "! "!

 half  day tourist packages(max. duration 7,5 hours), with motor coach (or other vehicles) supplied by the customer, available 
everyday. Offers valid for groups of  30 persons at least. One free each 23 paying persons. 

N.B: Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) - DM n.340/1999 –  
 VAT will not be unbundled and non-deductible



Flourishing place of  international commerces 
developed during the Middle Ages under the 
control of  the Bishops of  Luni, exploiting its 
strategic position along a branch of  the Via 
Francigena, still today maintains its vocation to the 
trade.  
For its economic relevance was dominated by Pisa, 
Lucca, Florence and finally from Genoa, who made 
it their stronghold in the East until the Italy united. 
In the little town, completely surrounded by its ancient 
walls, very rich and unexpected churches, alleyways 
with antique shops, ancient and noble palaces. 
 
Departure from the meeting place and transfer to Sarzana.  
Meeting with the guide and transfer by motor coach to the Sarzanello fortress. After the visit (external), 
along a paved path, we arrive in the historical centre; we visit the cathedral of  S. Mary and we wonder 
about the incredible variety of  works of  art of  the XII and XV and XVII century; The visit continues 
along the Via Francigena (via Mazzini) to reach Casa Bonaparte (ancient residence of  the family that 
was giving birth to Napoleon) and finally the “piazza del Comune”.

SARZANA

The ancient Roman "Campus maior”, grew quickly 
since the year 761 with the building of  the S. Peter 
monastery, an important stopover point for pilgrims, 
traveling along the Via Francigena. 

 
Departure from the places of  meeting and transfer 
to Camaiore, along the river with the same name, 
surrounded by a luxuriant vegetation covering the 
hills that surround the valley dominated by the peaks 
of  the Apuan Alps. Around an overlook of  small 
villages, embedded in the hillsides as gems of  other times, where the bell towers of  the centenary 
churches rise as sentinel of  a still close past. 
Meeting with the guide for the visit of  the Benedictine Abbey and the beautiful and unexpected 
historical centre. Camaiore is an authentic village, still to the human being measure, made of  ancient 
cobbled streets and dotted with small shops. A simple reality, but fascinating at the same time, rich of  
unexpected historic and artistic treasures, whose roots are caught in the most ancient history and in the 
customs of  its peoples. 

CAMAIORE

!" "! "!
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 half  day tourist packages(max. duration 7,5 hours), with motor coach (or other vehicles) supplied by the customer, available 
everyday. Offers valid for groups of  30 persons at least. One free each 23 paying persons. 

N.B: Our invoices are subject to the special laws of  tourism (Art. 74-ter of  Dpr n. 633/72) - DM n.340/1999 –  
 VAT will not be unbundled and non-deductible



Le presenti condizioni contrattuali si applicano ai pacchetti turistici così come definiti 
dall’art. 2 n. 1 D.Lgs. n. 111 del 17/03/1995 di attuazione della direttiva 90/314 CEE. I 
pacchetti turistici sono creati ed organizzati da il Tau Tour Operator., con sede in via C.R. 
Ceccardi 97/b - Licenza Nr. del 9/06/2005 rilasciata dalla Provincia di Massa e Carrara. 
CONTRATTI DI VIAGGIO E RESPONSABILITÀ  
I contratti di viaggio di cui al presente programma si intendono regolati dalle condizioni 
che seguono e dal D.L. Nr. 111 del 17/03/1995, dalla Direttiva 90/314/CEE, dalle 
Convenzioni Internazionali in materia ed in particolare dalla Convenzione di Varsavia del 
12 Ottobre 1929 sul trasporto aereo internazionale resa esecutiva dalla Legge 19 Maggio 
1932 n. 41, dalla Convenzione di Bruxelles del 20 Aprile 1970 (C.C.V.), resa esecutiva 
dalla Legge 29 Dicembre 1977 n. 1084, nonché dalle previsioni in materia di Codice 
Civile e dalle altre norme di diritto interno in quanto non derogate dalle previsioni del 
presente contratto. 
LE RICHIESTE  
Dovranno pervenire a il Tau T.O. preferibilmente via E-mail o tramite fax, ed indicare la 
data di effettuazione del viaggio, la destinazione, il numero di persone previste. Dovranno 
indicare, altresì, eventuali esigenze particolari (alimentari, sanitarie, logistiche etc.) al fine 
di consentire una corretta modulazione del pacchetto e del suo prezzo finale. 
L’accettazione delle prenotazioni è subordinata alla disponibilità dei posti e s’intende 
perfezionata, con conseguente conclusione del contratto, solo al momento della 
conferma scritta da parte de il Tau T.O.  
Le indicazioni relative al pacchetto turistico non contenute nei documenti contrattuali, 
negli opuscoli, ovvero in altri mezzi di comunicazione, saranno fornite in regolare 
adempimento degli obblighi previsti a proprio carico dal D.Lgs. 111/95, in tempo utile 
prima dell’inizio del viaggio. 
I PREZZI  
Pur essendo comprensivi di IVA, sono da considerarsi netti a il Tau T.O., e validi per 
gruppi di minimo 25 persone. Prevedono una gratuità ogni 25 persone paganti. Nel caso 
in cui i prezzi dovessero subire aumenti per cause non imputabili all’agenzia, vale quanto 
previsto dalla Convenzione di Bruxelles del 20 Aprile 1970 (C.C.V.), resa esecutiva dalla 
Legge 29 Dicembre 1977 n. 1084, per la tutela del viaggiatore. I prezzi indicati nel 
contratto possono essere aumentati soltanto in seguito a variazioni di: costi di trasporto, 
incluso il costo di carburante; diritti e tasse su alcune tipologie di servizi turistici quali 
imposte, tasse di atterraggio, di sbarco o d’imbarco nei porti e negli aeroporti, tassi di 
cambio applicati al pacchetto. I prezzi non possono comunque essere modificati nei 20 
(venti) giorni antecedenti il giorno fissato per la partenza. 
il Tau T.O. qualora prima della partenza sia costretto a modificare in maniera 
significativa il prezzo o altro elemento essenziale del contratto è tenuto a darne 
tempestiva comunicazione al consumatore.  A tali fini si considera significativa una 
modifica del prezzo superiore al 10% del medesimo. il Tau T.O. qualora dopo la 
partenza, non possa fornire una parte essenziale dei servizi contemplati in contratto, 
dovrà predisporre soluzioni alternative, senza supplementi di prezzo a carico del 
consumatore e, qualora le prestazioni fornite siano di valore inferiore rispetto a quelle 
previste, risarcire il consumatore in misura pari a tale differenza. Qualora non sia 
possibile alcuna soluzione alternativa o quella predisposta da il Tau T.O. venga rifiutata 
dal consumatore per comprovate e determinate ragioni, sarà obbligo del il Tau T.O. 
fornire, senza supplemento di prezzo, un mezzo di trasporto equivalente a quello 
originario previsto per il ritorno al luogo di partenza o al diverso luogo eventualmente 
pattuito, soltanto se tale soluzione, sia oggettivamente indispensabile e materialmente 
possibile. 
SISTEMAZIONE  
Le sistemazioni sono previste in hotel di categoria NON inferiore alle 3 stelle, come 
meglio specificato in ogni singolo pacchetto, in camere doppie. Il supplemento per 
camera singola è specificato in ogni pacchetto ed è valido per un numero massimo di 4 
(quattro) camere singole. Ulteriori camere singole, solo su richiesta e previa disponibilità, 
verranno quotate separatamente. 
La sistemazione alberghiera, in assenza di classificazioni ufficiali riconosciute dalle 
competenti pubbliche autorità dei Paesi anche membri dell’E.U. cui il relativo servizio si 
riferisce, è stabilita dal il Tau T.O. in base ai propri criteri di valutazione dei requisiti di 
idoneità. Tale  classificazione può non corrispondere in alcuni casi, alla classificazione 
fatta dalle competenti Autorità, dagli Enti Turistici Governativi o dagli alberghi stessi. Per 
quei Paesi dove esista una classificazione ufficiale, la stessa è comunque riportata in una 
tabella comparativa nelle pagine dei programmi di viaggio o accanto al testo descritto 
dell’albergo. Nel caso in cui i servizi alberghieri siano di tipologia e qualità diversa da 
quella proposta nel contratto, il consumatore avrà diritto esclusivamente al proporzionale 
rimborso degli eventuali maggiori importi versati. 
PAGAMENTI  
Il saldo dovrà essere effettuato tassativamente entro 15 giorni prima della partenza del 
gruppo tramite bonifico bancario intestato a: il Tau Tour Operator di Carolina Giuntoni sas - 
cod. IBAN: IT89 I010 0524 5000 0000 0002 643 SWIFT/BIC: BNLIITRR.  
Copia della transazione dovrà esserci inviata via e-mail. 
SERVIZI PRENOTATI  
A fronte del pagamento verranno inviati vouchers relativi ad ogni servizio prenotato, sui 
quali saranno indicati il numero di persone, l’indirizzo ed il numero di telefono del 
fornitore, il giorno dell’effettuazione del servizio ed eventuali altri dettagli utili. 
CONTESTAZIONI  
Eventuali contestazioni relativi alla parziale e/o totale e/o giudicata insufficiente fornitura 
dei servizi pagati, dovranno essere controfirmati dal fornitore ultimo del/dei servizio/i 
contestato/i ed inviati a il Tau T.O. entro 7 giorni dalla fine del viaggio. È opportuno e 

consigliato, comunque, di segnalare al più presto qualunque disservizio, al fine di poter 
risolvere immediatamente l’eventuale motivo del contendere. 
RINUNCE e CANCELLAZIONI  
In caso di rinunce ai servizi prenotati, il Tau T.O. rimborserà la somma incassata, ove 
previsto, al netto delle penalità sotto indicate  
rinuncia entro    penalità 
30 gg. dall’arrivo previsto    10%    1 0 %                                                                                  
15 gg. dall’arrivo previsto    30% 
10 gg. dall’arrivo previsto    50% 
dopo tali termini.     100% 
detratti gli oneri e le spese per l’annullamento dei servizi e la quota d’iscrizione. 
il Tau T.O. può altresì cancellare il pacchetto quando non sia stato raggiunto il numero 
minimo di partecipanti previsto nel programma e sempre che ciò sia portato a 
conoscenza dei partecipanti nei termini specificati da ogni singolo programma e previsti 
dai precedenti paragrafi. In caso di recesso il Tau T.O. sarà tenuto al solo rimborso delle 
somme percepite entro 7 giorni lavorativi dal momento del recesso o cancellazione, 
escluso ogni ulteriore rimborso. 
ASSICURAZIONE 
A garanzia dell’esatto adempimento degli obblighi assunti verso i clienti, il Tau T.O. ha 
stipulato apposita polizza assicurativa con la Unipol Assicurazioni  N° 1522/65/51626761 
come previsto all’art. 21 D. LGT N° 11 del 17 marzo 1995 e successive modificazioni. 
Prima della partenza è possibile anzi consigliabile, stipulare presso gli uffici del T.O. una 
speciale polizza assicurativa contro le spese derivanti dall’annullamento del viaggio, 
infortuni e bagagli. 
OBBLIGHI DEI PARTECIPANTI  
I partecipanti saranno tenuti a munirsi di passaporto individuale o di altro documento 
valido per tutti i Paesi toccati dall’itinerario, nonché dei visti di soggiorno e dei certificati 
sanitari eventualmente richiesti. Essi inoltre, dovranno attenersi all’osservanza delle 
regole di prudenza e diligenza, a tutte le informazioni fornitegli da il Tau T.O., nonché ai 
regolamenti e alle disposizioni amministrative o legislative relative al pacchetto turistico.   
I partecipanti saranno chiamati a rispondere di tutti i danni che il Tau T.O. dovesse 
subire a causa dell’inadempienza alle sovraesaminate obbligazioni da parte dei clienti 
stessi. Il consumatore è tenuto a fornire a il Tau T.O. i documenti, le informazioni e gli 
elementi in suo possesso, utili per l’esercizio del diritto di surroga in quest’ultimo nei 
confronti dei terzi responsabili del danno. Il consumatore è responsabile verso il Tau 
T.O. del pregiudizio arrecato di surrogazione. 
Il consumatore comunicherà altresì per iscritto a il Tau T.O., all’atto della prenotazione 
quelle particolari richieste che potranno eventualmente formare oggetto di accordi 
specifici sulle modalità, sempre che ne risulti possibile l’attuazione. 
RESPONSABILITÀ dell’ORGANIZZAZIONE  
il Tau T.O. è responsabile dei danni arrecati al consumatore al motivo 
dell’inadempimento totale o parziale delle prestazioni contrattualmente dovute, sia che le 
stesse vengano effettuate da lui personalmente e da terzi fornitori dei servizi, a meno che 
provi che l’evento è derivato da fatto del consumatore (ivi comprese iniziative 
autonomamente assunte da quest’ultimo nel corso dell’esecuzione dei servizi turistici) o 
da soggetto estraneo alla fornitura delle prestazioni previste in contratto, da caso fortuito, 
da forza maggiore, ovvero da circostanze che lo stesso il Tau T.O. non poteva, secondo 
la diligenza professionale, ragionevolmente prevedere o risolvere. 
LIMITI DEL RISARCIMENTO  
Il risarcimento dovuto dall’Organizzazione non può, in ogni caso, essere superiore alle 
indennità risarcitorie previste dalle convenzioni internazionali in riferimento alle 
prestazioni il cui inadempimento ne ha determinato la responsabilità sia a titolo 
contrattuale che extracontrattuale e precisamente: la Convenzione di Varsavia del 1929 
sul trasporto aereo internazionale nel testo modificato all’Aia nel 1955; la Convenzione di 
Berna (CIV) sul trasporto ferroviario nel testo modificato nel 1980 COTIF; la Convenzione 
di Parigi del 1962 sulla responsabilità degli albergatori, nel testo di cui agli art. 1783 e ss. 
del Codice civile; la Convenzione di Bruxelles del 1970 (CCV) sulle responsabilità 
dell’Organizzatore. Qualora il testo originario delle predette convenzioni avesse a subire 
emendamenti o nuove convenzioni internazionali concernenti le prestazioni oggetto del 
pacchetto turistico entrassero in vigore, si applicheranno i limiti risarcitori previsti dalle 
fonti di diritto uniforme vigenti al momento del verificarsi dell’evento dannoso. 
SOSTITUZIONE VETTORI E/O STRUTTURE ALBERGHIERE 
E’ riconosciuta a il Tau T.O. la facoltà di sostituire i vettori aerei e gli albergatori previsti 
con altri di analoghe caratteristiche nel caso che ciò si rendesse necessario per motivi 
operativi o per altra ragionevole causa. 
FORO COMPETENTE 
Per eventuali controversie e/o contestazioni sarà competente il Foro di Massa e Carrara. 
 

N.B.:  “Comunicazione obbligatoria ai sensi dell’art. 16 della legge 3 agosto 1998 n. 269/98 -  
            La legge italiana punisce con la pena della reclusione i reati inerenti alla prostituzione  
                       o alla pornografia minorile, anche se gli stessi sono commessi all’estero” 

 Condizioni e regolamenti come da normativa dell’art. 185 D. Lgs. 7.9.2005 N. 209


